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EXPRESSION OF INTREST

District Health Society of district Balrampur invites expression of interest from
interested consultancy Firms/NGOs for Implementation of Bike Ambulance for
Balrampur district for an expected period of 2 months in financial year 2017-18.
For overview of project, scope, prequalification criteria, bidding |
term and conditions and suggested response formats, please visit district website |
http:// www .balrampur.gov.in
Interested firms who meet the prequalification criteria may furnish
their expression of interest with all the necessary document in a sealed cover
along with all the covering letter duly signed by an authorized signatory and a
refundable processing fees in the form of demand draft or a pay order (drawn in
favor of Chief Medical and Health Officer Balrampur) on or before 18" October
2017, 16:00 hours at the following address:-
Office of Chief Medical and Health Officer
District Balrampur
Near New District Hospital - 497119
Email- cmhobalrampur@gmail.com ; dpm.balrampur@gmail.com

Table of Contents
Part I: General Terms

Goals of the Expression of Interest (EOI)
EOI issuing authority.

Tentative calendar of events.

Availability of the EOI documents

EOI processing fees.

Venue & deadline for submission of proposal.
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Part I1 : Scope of Services

1. Background.
- 2. Scope of works. |

Part I11: Bidding terms & pre qualification criteria

. Condition under which this EOI 1s 1ssued.

. Rights to the content of the proposal.

. Acknowledgment of understanding of terms.
. Evolution of pre qualification proposal.

. Language of proposal.

. Pre qualification criteria.

. Response requirements.
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8. Prequalification requirements proposal.

Part IV : Annexure - Response Formats

1. Form I - Covering letter.

2. Form II - General information of organization.

3. Form III - Financial details of the organization.

4. Form IV - Transitioning of the turn key project experience

Part I: General Terms

1. Goals of the expression of interest(EOI) :-

The objective of this EOI is to solicit proposals from the interested bidders
for participation in a bid process for selection of consultancy firm/NGOs for
implementation of Bike Ambulance project in District Balrampur for an
expected period of 4 months i financial year 2017. In addition to
implementation of Bike Ambulance, firm is also responsible for AMG of

- bike ambulance for period of two years. The EOI intends to bring out these
details with respect to scope of service that are deemed necessary to share
with the interest of bidders.

2. EOI issuing authority:-

The expression of interest is issued by The District Health Society intended
to short list potential bidders. District Health Society decision with regard to
the short listing of bidders through this EOI shall be final and the DHS

reserves the right to reject any or all the bids without assigning any reason.

S.Nu. |Item ' Description

. Project Title Selection of consultancy firm/NGOs for
| fully equipped Bike Ambulance for
District Balrampur .

Project initiator details

Department - | OFFICE OF Chief Medical and Health
| Officer
5 Contact Person Dr. C.D. Bakhla
' Contact Detail Office of Chief Medical and Health

Officer, Near New District Hospital,
Balrampur- 497119
Website www.balrampur.gov.in
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3. TENTATIVE CALENDAR OF EVENTS
The following table enlists important milestones and timelines for
completion of bidding activities:

S. Date and time
No Milestone
(dd-mm-yyyy;
hh:mm)
1. | Release of Expression of Interest (Eol) 29.09.2017
Date of submission of Pre Bid Queries (by email
2 | to cmhobalrampur(@gmail.com) 04.10.2017
3. | Querries Response Through E mail 06.10.2017
4. | Last date for Submission of Eol Response 11.10.2017;16:00 hrs
Bidders presentation on project 12.10.2017 :12:30 hrs
6 | Opening of Eol Responses 12.10.2017;14:00hrs
7 | Declaration of Short listed Firms To be informed later

4. AVAILABILITY OF THE EOI DOCUMENTS

Eol can be downloaded from the District Balrampur website given under
Section 2. The bidders are expected to examine all instructions, forms, terms,
project requirements and other details in the Eol documents. Failure to furnish
complete information as mentioned in the Eol documents or submission of a
proposal not substantially responsive to the Eol documents in every respect
will be at the bidder's risk and may result in rejection of the proposal.

6. EOI PROCESSING FEES

The Successful bidder will have to submit EMD amount that will comprise 3%
of the entire project cost in the form of a Demand draft or a Pay Order drawn in
favour of " Chief Medical and Health Officer Balrampur" has to be submitted
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‘along with the Eol Résponse. Bids received without or with inadequate Eol
Processing fees shall be liable to get rejected.

7. VENUE & DEADLINE FOR SUBMISSION OF PROPOSALS

Proposals, in its complete form in all respects as specified in the Eol, must
be submitted to DHS at the address specified above in Section — Part 1: General
Terms/ Point No- 2

DHS may, in exceptional circumstances and at its discretion, extend the
deadline for submission of proposals by issuing an addendum to be made
available on the District’s website, in which case all rights and obligations of
DHS and the bidders previously subject to the original deadline will thereafter
be subject to the deadline as extended.

Part II: Scope of Services |

1. BACKGROUND

About District Health Society, Balrampur

District Health Society (DHS) is concerned with administration & development
| of district balrampur chaired by District Magistrate , any fund which 1s
| sanctioned for special initiative or program by Govt.(Central/ State) or other
partners like CSR from Hindalco are regulated & function under the overall
administrative control of District Health Society Balrampur.

Details of Bike Ambulance Project

Balrampur district is on¢ of the Twenty Seven districts of Chhattisgarh
State and Balrampur town is the administrative headquarters of this district. It

comprises of six blocks namely Balrampur, Rajpur, Shankargarh, Kusmi, |

Ramchandarpur, Wadrafnagar. It was earlier part of Sargaja District. Most part |

of the district consists of hills and forest land. Balrampur is included in the ‘red

corridor’ and “Left Wing Extremists” (Naxalites) have their influence over a

|.
larger chunk of the 642 populated villages located in the six blocks. The tribal

population of Balrampur is 81.38 percent of the total district population.
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It may be seen that Ramchandrapur block has the maximum population of

1,34.030 followed closely by Wadrafnagar with a population of 1,30,551. The
reamining four blocks have less than a lakh population, the least being
Shankargarh with 61,898. However, Kusmi is the most thinly populated block
with a density of 0.91 while Shankargarh has a population density of 1.02. Both
these blocks are tribal dominated and sparsely populated and will be our project
implementation area. Ramchandrapur, Wadrafnagar and Balrampur blocks have
few urban pockets and not surprisingly relatively more thickly populated at
2.38, 2.20 and 2.19 respectively While essential service provision pertaining to
health and nutrition is undertaken by government departments, the geographic
terrain varies between hilly and tracts with streams are still having limited
accessibility of these services in selected areas.

Pi'npnsed Plan:

We are proposing 04 new Motor bike Ambulance at Manoharpur, Sabag,

jokapat and Bhulsikala at SHC level. One administrative office will be setup at |
Shankargarh for regular monitoring reporting and providing on ground support '.
to field staffs.

With the help of Motorbike Ambulances we may increase the percentage of
institutional delivery and other important services like ANC & PNC. Women
have EDD in coming week will brought to the PHC/SHC with the help of
motorbike ambulance and nutritious food will be provided to them. In case of
any complications they will be referred to CHC which had well connectivity

from PHC/SHC:s.

Key Activities: |

Early registration of pregnancies, Focused ANC, Referral for women |
with signs of complications during pregnancy and those needing emergency

care, Referral for safe abortion to approved MTP centers, Care during

pregnancy, Danger signs during pregnancy, Birth preparedness, Importance of
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nutrition during pregnancy, Institutional delivery., Identification of referral
transport, Breastfeeding and complementary feeding, Care of a new-born,
Contraception.
e Establishment of a EARLY REFERRAL CENTRE for pregnant women
at PHC level.
¢ Running MOTOR BIKE AMBULANCE for providing referral transport

facilities to pregnant women in complicated situation.

Monitoring, Evaluation and Reporting:

District administration shall regularly monitor the progress of activities. |

District administration will organize weekly field visits of its own stafl.

District administration shall organize monthly review and planning
meetings. provide physical and financial progress reports of the project and
provide required statistical data/information related to the project. District
administration is well acquainted with the changing circumstance and takes
conscious approach while sending stocks. supplies and statf into the project

darca.

2- SCOPE OF WORK (Requirement)

Motor Bike With Modified bed Attachment & first Aid

& Facility

2.2 | Pilot Salary z |

2.3 | Fuel

2.4 | Maintenance (Repairing / flex/ Tyre/ Insurance etc.)

2.5 | Pilot Communication Expenses

2.6 | Room Rent

2.7 | Electricity

2.8 | Salary Monitoring Officer |

2.9 | Fuel allowance monitoring officer
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2.10 | Salary office staff

2.11 | Office stationary, Maintenance
communication expenses

2.12 | Computer With Printer

Part I11: PRE BIDDING TERMS &
QUALIFICATION CRITERIA
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4. AVAILABILITY OF THE EOI DOCUMENTS

1. RIGHTS TO THE CONTENT OF THE PROPOSAL

Eor all the bids received before the last date and time of bid submission.
the proposals and accompanying documentation of the Pre-Qualification
proposal will become the property of DHS and will not be returned after
opening of the pre-qualification proposals. DHS 1s not restricted in its rights to |
use or disclose any or all of the information contained in the proposal and can
do so without compensation to the bidders. DHS shall not be bound by any
language in the proposal indicating the confidentiality of the proposal or any
other restriction on its use or disclosure.

2. ACKNOWLEDGEMENT OF UNDERSTANDING OF TERMS |

By submitting a proposal. each bidder shall be deemed to acknowledge |
that it has carefully read all sections of this Eol, including all forms, schedules
and annexure hereto, and has fully informed itself as to all existing conditions
and limitations.

3. EVALUATION OF PRE QUALIFICATION PROPOSAL

The bidders' Pre-Qualification Proposal in the bid document will be
evaluated as per the requirements specified in the Eol and adopting the pre-
qualification criteria spelt out in this Eol. The Bidders are required to submit all
required documentation in support of the pre-qualification criteria specified
(e.g. detailed project citations and completion certificates, client contact
information for verification, profiles of project resources and all others) as
required for evaluation. The bidders will have to make a Detailed presentation |
on the day of opening of EOI responses. Each bidder will get 30 minute make
their presentation. without presentation their bid will not be considered.

4. LANGUAGE OF PROPOSALS
The proposal and all correspondence and documents shall be written 1in
English.

5. PRE-QUALIFICATION CRITERIA
The invitation for bids is open to all entities registered in India who
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fulfills prequalification criteria as specified below -

1. The Bidder must have experience to work in health sector, should have |
executed at least 2 Bike Ambulance project or similar projects.
ii.  The company should pay all tax- commercial tax/ income tax/sales tax efc

& having valid tin number.
iii.  Service centre should be localized in Chhattisgarh.
iv. The firm/NGO must have an annual turnover of 1 crore.

6.PRE-QUALIFICATION REQUIREMENTS PROPOSAL

The Pre-Qualification Proposal should be submitted in the sealed
envelope with the following details.
Bidders are requested to submit their responses for the Pre-Qualification
Requirements in five (5) parts, clearly labelled according to the following
categories:

Part I — Covering Letter, Processing Fee details.

Part II — Details of the Organization

Part III — Relevant Project Experience for Transitioning of Turnkey
Hospital Projects.

Part IV — Proof of Health Professionals in the Bidder’s Organization for
turn key project.

Part V — Tender documents with all supporting documents. |
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1. FORM I: COVERING LETTER
(Company letterhead)
[Date]
To.

Chief Medical & Health Officer

District Balrampur

Main road Balrampur (C.G.) 497119
Dear Sir,

Ref: Expression of Interest Notice for implementation of Bike Ambulance

for District Balrampur.
Having examined the Expression of Interest (Eol), the receipt of which is
hereby duly acknowledged, we. the undersigned, intend to submit a Pre-
qualification requirements proposal in response to the Expression of Interest
(Eol) for Selection of Service Provider for implementation of Bike Ambulance
Project.
We attach here to the response as required by the Eol. which constitutes our
proposal.
Primary and Secondary contacts for our company are:
B CONTACT
NAME
TITLE
| COMPANY NAME
ADDRESS
MOBILE
PHONE
FAX

|
|

We confirm that the information contained in this response or any part
thereof, including its exhibits, and other documents and instruments delivered or
to be delivered District Health Society (DHS) is true, accurate, verifiable and
complete. This response includes all information necessary to ensure that the
statements therein do not in whole or in part mislead the department in its short-
listing process.

We fully understand and agree to comply that on verification, if any of
the information provided here is found to be misleading the short listing
process, we are liable to be dismissed from the selection process or termination |
of the contract during the project, if selected to do so, for providing Service for
implementation of Bike Ambulance Project.

We agree for unconditional acceptance of all the terms and conditions set
out in the Eol document.

It 1s hereby confirmed that I/We are entitled to act on behalf of our
company/ corporation/ firm/ organization and empowered to sign this document
as well as such other documents, which may be required in this connection.
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Dated this Day of

Duly authorized to sig

Witness Signature:
Witness Name:
Witness Address:

2017

(Signature) (In the capacity of)
(Name)

n the Tender Response for and on behalf of:
(Name and Address of Company) Seal/Stamp of bidder

QCHIEF MEDICmALTH OFFICER

DIST. BALRAMPUR R.GANJ (C.G.)
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